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ANZ wins Canstar Small Business Bank of the Year

ANZ has been named Canstar’s Small Business Bank of the Year for the fourth consecutive year — and a record-
breaking tenth time overall, more than any other bank.

This recognition reflects ANZ’s long-standing commitment to supporting small businesses across Australia, and
its ability to deliver reliable, high-quality banking solutions year after year.

In addition to winning Canstar’s Small Business Bank of the Year, ANZ was also awarded Canstar’s Outstanding
Value Frequent Flyer Business Credit Cards, with the ANZ Business Black and ANZ Qantas Business Rewards
cards recognised for delivering exceptional value to business customers.

Both cards offer uncapped points earning potential, generous earn rates and flexible redemption options -
helping businesses turn everyday expenses into rewards.

Clare Morgan, ANZ Group Executive Australia Commercial, said: “The small-to-medium business sector is a vital
part of the Australian economy, and we’re delighted to be recognised for our work helping businesses start, run,
grow and transition.

"This tenth win — breaking our own record from last year - reflects the strength of our small business offering,
which provides tailored banking solutions, specialist advice and business education designed to help our
customers succeed.

"We’ll continue to build on this success through our digital transformation program delivering market-leading
platforms and tools that make banking and doing business with us faster, easier and more convenient."

Canstar’s independent research recognised ANZ for excellence across a range of business banking services,
including:

e Lending products - including industry-leading overdraft facilities designed to provide flexible cash flow
management achieved the highest possible Canstar score, highlighting the bank's industry-leading
overdraft facilities that deliver flexible cash flow management exactly when businesses need it.

¢ Merchant and digital banking services — offering top-class payment solutions, strong security, and intuitive
self-service features.

e Education — standout education services scored more than 20% above the assessed average, reflecting
ANZ’s commitment to providing customers with the business banking advice and education they need to
make informed decisions.

e Fraud detection - providing peace of mind through robust fraud detection systems.

The awards assessed nine major financial institutions, including 28 business credit cards, and 46 business loans,
with ANZ standing out for its consistent delivery of outstanding value and customer satisfaction.

For more information on ANZ Commerecial, visit the ANZ Business Hub.
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